December 21, 2020

Announcement 2381

New Pharmacy Electronic Prior Authorization (ePA) System Implemented

Update to Web Announcement 2365: Effective December 21, 2020, OptumRx® in collaboration with SureScripts® and
CoverMyMeds® has implemented a new electronic prior authorization (ePA) system that enables prescribers to submit
pharmacy prior authorization requests electronically.

Access the Pharmacy ePA through one of the following methods:

e  Prescribers may access the system through their organization’s Electronic Medical Record (EMR) software.

e  Prescribers may select “Pharmacy Web PA Login” from the “Pharmacy” tab on the non-secure Nevada Medicaid
website:
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e Prescribers may select “Pharmacy PA” under “Provider Services” on the secure Provider Web Portal:

Nevada Department of
@ Health and Human Services
Division of Health Care Financing and Policy Provider Portal

My Home J=T0

lity Claims Care Management File Exchange Resources

My Home

Welcome Health Care Professional!
& Provider

Name PHOENIX CHILDRENS
HOSPITAL

Provider ID 1760480503 (NPI)
Location ID 1189580

Revalidation Date /3112050 ‘

License

» My Profile

» Manage Accounts

We are committed to make it easier for physicians and other providers to

|| Provider Services perform their business. In addition to providing the ability to verify member
eligibility and search for claims, payment information, and access Remittanc

—— Advices, our secure site provides access to eligibility, answers to frequently

asked questions, and the ability to process authorizations.

} Search Payment History

} Revalidate-Update Provider Prior Autherization Quick Reference Guide [Review]

Provider Web Portal Quick Reference Guide [Review]

» PASRR
} EHR Incentive Program

» Presumptive Eligibility

Web Announcement 2381 December 21, 2020 Page 1 of 2


https://www.medicaid.nv.gov/Downloads/provider/web_announcement_2365_20201201.pdf

e To register and submit a prior authorization request, visit:
https://professionals.optumrx.com/prior-authorization.html.

If ePA is not an option, requests may still be faxed to (855) 455-3303 (must include the appropriate prior authorization
request form) or requested by phone by calling the OptumRx Clinical Call Center at (855) 455-3311.

Should the pharmacist have access to the applicable clinical information, they may initiate the prior authorization request.

The Pharmacy Billing Manual is being updated with information regarding Pharmacy ePA.
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https://professionals.optumrx.com/prior-authorization.html
https://www.medicaid.nv.gov/Downloads/provider/NV_Pharmacy_Manual.pdf

